T ———

-

1




Accor FES

PRGPER T RE<A”

5 A1 SR A

mhE T KHE (Bernache)

XA P SR R4

A

ACCOR

j

bR



RAFFLES SLS mantis ANGSANA manire- BreakFre® neHtdoor DISRUPTIVE desgdce Jorn paul adoria
= LY 25h ibi -
omiewt (§)+]7 exeress ey e s NOVOTEL 1DIS HAKAWORKS PoTeL TCHABOT GEKKO ASTORE
BANYAN TREE SOFITEL HYDE Mercure SITEES PARIS SOCIETY VERYCHIC
DELANG ENamALE 2c MBVENPICK adagio % ResDiary
LEGIND RI1XOS Art Series GRAND MERCLRE JO&
SHELTER 30{‘
(\%WW onefinestay MONDHIAN PeoperS TRIBE hotelF1
pullman 5 ET?IIEL

swissotel




27%
s, ERRTEHT ,si%g
Y & =

4,800 =EJE
704,000 BZ=E
100 PMEF

P2/

5 0/ 16155 A S s
0 146,900 A1 A WA [X
4,1 e 0 10855 @[5
llsﬁ'ﬁ‘rﬁ ) 212300318 55
480 FGE[E SIANINTEG
70,000 [BEF
F201 L

FEH, A5

1TISE S
61,600/F % 5

0
8%
i 7 S ML i
IB0EEE

SEO00RES

B229 M BT SN

* As a percentage of total number of rooms of Accor
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Raffles ---- An iconic brand Legendary service since 1887
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Shenzhen is a modern metropolis situated in south-
eastern China and is a major city in Guangdong
Province, linking Hong Kong to mainland China. One of
China’s fastest-growing economic power centers,
Shenzhen is also a vibrant hub of creativity and
innovation as well as a growing destination for
adventure-seekers.  Situated in the heart of One
Shenzhen Bay, Raffles Shenzhen towers over the vibrant

metropolis.

One City. Two different Worlds.





Video/Raffles The Story Continues.mp4
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Raffles Ambassador Suite
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EZY; Sky Café

SR LA TIUR
Raffles Luxury Ambassador Suite

K- EWEIE Lone Bar
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E %25 Sky Café
{7 & Location: 34 F
JE HT Seat: 94
.4 Breakfast: 6:30 -10:30
4% Lunch: 12:00-14:00

28 Dinner: 18:00—22:00

BEEYiRARE S H I HERR, ERNFEEZHENERES, FEGERRFE . W BRI B rE e 8 =
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A sophisticated all day dining experience, featuring a blend of Chinese and Japanese flavors with a subtle Western touch for

breakfast, a distinctively Asian flare for lunch and a wide variety of seafood for dinner buffet.
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RAFFLES « SHENZHEN

3E 174 &5 Raffles Patisserie

£ '# Location: 1F
JEAIEL Seat: 32

= \[V I 6] Business Hour: 08:00-20:00

HERIRIR G H R ZARER I S EFEXRIE FA% . SRXMESERE. B ma . @Ry T rhunnE, SRAER mER ek,
Offering an extensive selection of handcrafted and delicate nibbles including various kinds of chocolates, macaroons, truffles,

cakes, pastries, and exquisitely packaged gifts.



5 ik Rui Lounge

£ & Location: 34 F
JENTEL Seat: 32

E VIS [E]) Business Hour : 10:00 - 24:00

B R A2 — AT AL R R AR N AR A T R B, SRR S RS S i I M S XS R, IR LR RS A I
FRNFFE, BlieH S Nt s & R, RO IR HERR NS 2 H 3.
RUI Lounge serves our acclaimed and iconic Afternoon Tea daily in one of the most elegant meeting places in Shenzhen

where guests and locals will find a signature selection of wines and champagnes, memorable teas and coffees, a live

pianist and tailor-made service.
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It H] Kokoni

fii & Location: 34 F

BT # Seat: 96
£, 5% Private Dining Room : 5

£V i (5] Business Hour
F-4% Lunch 11:30-14:30
& Dinner: 17:30—22:30

BENORE B H 2ORFEE . BRI A= R] . RS SE H AU, I s i Bk BT e b, i AR R 26 1) H 2R ROE
y A VUZETOER SR R 2 3
A Japanese culinary adventure of elegant kaiseki, premium meats, sushi and sashimi served with fresh ingredients and

meticulous attention to detail by our Japanese master chef, using authentic culinary techniques and cooking style.
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YUN JING

=5 Yun Jing

f7# Location : 70 F
JHEA % Seat: 160

V5 8] Business Hour

A4 Lunch: 11:30-14:30
48 Dinner: 17:30—22:30

RERHCH: R IING, &ITHA AR, AR AR BM T KAHARETE R EEIuEkd, Bang i zEZnE
A R, IR R N 2= M I E T A IR B A S SORG R BT , R T A AR 56t N ) o

Yun Jing, implying “Dining in the clouds”, is known for its stunning views over the Shenzhen Bay and ten elegant private dining
rooms designed in the concept of ten precious gem stones. The very best of Cantonese classics and creative dishes are presented

by our Master Chef with Michelin-Star restaurant background, elevating the city’s dining scene to new heights.
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KJEEIE Long Bar

fi'E Location: 71 F & (71A)
FEAi % Seat: 94

B[R]

Business Hour

J& HZ VY Sun to Thu 14:30 - 01:00
J& H. % 7S Fri to Sat 14:30 - 02:00
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A Lively, colorful and joyful destination where conversation flows and the life and soul of the city is found. Begin your journey by sipping
on a famous Singapore Sling, or the local variant on Raffles celebrated cocktail, a Shenzhen Sling at Shenzhen Long Bar. Enjoy classy
afternoon tea sessions or eventful nights with amazing views, great live music, culture and mixology along with delicious bites and tapas

style savories in an artful and alluring setting, melding local authentic flavors into perfect creations.
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f7'E Location: 2 F

HAR1250°F 7K 8K RERIT, B 637 KR W R SR G SR i 98 M T KT AR 2 HARROL 8181 2 ThRe /T A8 4l
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1,250 sqm, 8-meter ceiling Grand Ballroom, pillar-less 63-sqm built-in LED screen Large foyer with natural day light 8 meeting rooms with

=m

il

natural day light State-of-the-art audio-visual equipment Exclusive VIP Room tailor-made for meetings/banquets Exclusive helicopter

service for VIP guests Events personal butlers provide comprehensive service for your every need.
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Spa & Fitness
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Guest Room
P H % & Room No: 168
ZE4E 5 Deluxe Room (107)
Bi 5% % 7 Premier Room (33)
%25 Junior Suite (13)
/B2 5 Raffles Suite (11)
KE£ 5 Ambassador Suite(2)
i $ £ Signature Suite (1)
B G [ Presidential Suite (1)
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Ferragamo & Hermes Suit

&R F i Room Amenity
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Deluxe Sea View
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Tralnmg & Actwltles

v YBJE K5 EE Hotel & Brand Orientation

v  RZFHF £ GM Round Table Meeting

v #7715 Department Dialogue

v HRMPiR1E Career Talk

v’ AZAH Talent Recognition

v RFH LI 4EEE Outstanding Trainee

v £ AR S Trainee Meeting

2% Heartist Week

D2 4L H4 Heartist Birthday Party

¥ Hi&3h Festivals Activities

H 4 Solidarity Week

#IRIZ 34 Fun Sports Games

s34 3E3) Trainee Outing

SES AKX S Trainee Farewell Party
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RAFFLES SHENZHEN 2022 HEARTIST PARTY
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Lantern Party Funny Sport Game Annual Party

Accor Hotel Group Badminton Game
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Kbl HoR &M T O . :
The Voice of Raffles Afternoon Tea Heartist Apartment Night

3 3 . " 4 I BEST DIRECTOR | BEST ACTOR ' BEST ACTRESS | BEST ART DIRECTION g 2
DERNE LW H % )12 TR L3R AL ELTRIE
Chinese Medicine King of Glory Game New Year Gift

Heartist Apartment’s Night



R

:ﬁHeartlst Apartment & Talent Restaurant

DEXR/AE Heartist Apartment

a AT E & YK 5
> AE. HYITES L XSRS AL iy ‘ Talent Activity Room
Location: Qianhai Bay, Nanshan District, Shenzhen e : N ) & Laundry Room

> BEE. BEEES8km, FRi15504h
8 km away from Raffles Shenzhen, 15 mins by bus

ABEWNE (LT EMLTH
Four — bed room Apartment (bunk bed) within En-suite

AEBE: PXYNERE, Fif, RFEWI-FIE, #EAME
Apartment equipment: Air-condition, Free Wi-Fi etc, Bag

i i /NX A& B [H]

Environment & Room
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‘::??Heal'tlSt Apartment & Talent Restaurant

“” 75RIT < HHRM—HIUE 4 meals per day
Talent Restaurant % S ERIEEIRIE comfortable environment




FEAL ILS"ﬂf[ Position

Z X # Food & Beverage HIJT#8 Front Office

B 5 H BT g% A 4725 5 Bell Boy

In Room Dining Server Hif & # 45 Reception Agent

BEARTIRS 7 & 5 k%% i Room Attendant

Yun Jing Server

S - B JER R 2% A \ .

e -3 IR 5 KIT 2 &+ L>Spa & Fitness Center
RUI Lounge Server K37 5E4% Spa R tionist

S JKJ7 #1457 Spa Receptionis

Raffles Patisserie Server

SR AN H

K JBR S E Al 45 6 Internship: 6 months
Long Bar Server 93T 26007C/ H Your Career Path
S 5 W g bk I TE] F AR T AR 55 Allowance: CNY2600

Efforts with persistence,
AR INE Kokoni Server Everything will follow.
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Your Career Path

Efforts with persistence,
Everything will follow.






