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Rules Governing the Use of the Smart Piano Rooms

1. Appointment Instructions

1.1 Smart piano room reservation can only be operated through the mobile version of WeMust.
Please read this rule carefully before making an appointment.

1.2 There is 24-hour monitoring in the piano room, and university staff will regularly inspect the
room and have the right to require users to provide valid evidence.

1.3 For the piano room is charged on hourly basis, with a fee of MOP 40.00 per hour.

1.4 The operating hours for smart piano room is from 7:00 to 22:30 at MUST Campus and from
9:00 to 22:30 at Praia Park-R2. The room reservation must be made at least one day in
advance. With a minimum reservation time of 1 hour and a maximum reservation time of 3
hours. The reservation duration is measured in hours.

1.5 To enter the piano room during the appointment period, you need to scan the QR code or open
the WeMust reservation record and select "Open Door"; If you leave temporarily during the
appointment period, you also need to scan the QR code to reentry the room.

1.6 If you need to cancel the appointment, please cancel at least one day before the scheduled

time.

Canceling the reservation within this time period will automatic refund by the system.
Cancellations must be made through the appointment interface of WeMust. After canceling the
reservation, you can check it in the "Appointment Record" section of the WeMust; If the
reservation is not canceled one day before the scheduled time, no refund will be issued.

1.7 Please leave the piano room within 5 minutes of the end of the usage time. If the user fails to
leave the piano room on time due to personal reasons, all consequences and losses will be
borne by the user, university will reserves the right to pursue liability.

Note: During the maintenance period, the piano room will be temporarily closed to the public.
Maintenance time will be notify by announcement.

"one day" mentioned in 1.4 and 1.6 refers to the day before 23:59 on the day of use.

2. Maintenance Instructions
2.1 Upon entering the piano room, users should inspect the condition of the facilities first. If any
damage or abnormality is found, feedback must be submitted promptly by scanning the

ChatMUST QR code posted in the room or by sending an email to gaservices@must.edu.mo.
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Please briefly describe the issue and the room number where it occurred to facilitate

responsibility clarification and prompt resolution.

2.2 Users shall take good care of and properly use all facilities within the piano room. The

23
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2.5

environment must be kept clean during use, and the room must be restored to its original
layout upon completion. If any damage, loss or environmental contamination occur due to
user negligence, the user shall bear full responsibility, including but not limited to
compensation at market value, repair or replacement costs. The University reserves the right
to pursue further legal action as appropriate.

The piano room is exclusively for music-related activities such as practicing instruments and
performances. All activities unrelated to the intended use are strictly prohibited, to ensure
dedicated space utilization and maintain a peaceful environment. Please take care of the
appearance and interior facilities of the piano room. Any form of damage, alteration, or
posting (including advertisements, stickers, promotional posters, and graffiti) is strictly
prohibited. Eating, drinking and smoking are strictly prohibited in the piano room to prevent
equipment damage, malfunctions, or pests infestations that may affect others’ use. Violators
shall bear corresponding responsibilities, including but not limited to cleaning, repairs, or
compensation at market value. The University reserves the right to pursue further legal action
as appropriate.

If any property left by others is found, please report it promptly by scanning the ChatMUST
QR code posted in the piano room, sending an email to gaservices@must.edu.mo, or calling
the contact number posted in the piano room. Please safeguard personal belongings. Before
leaving the piano room (including temporary departures), please ensure all personal
belongings are taken, do not leave any valuables behind. The University assumes no liability
for compensation or safekeeping regarding property loss or related issues arising from user
negligence.

In case of emergency, please immediately call the campus security hotline at 8897 2233 for

assistance.

ADMGA/183-01/JUL26-1



