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Position: Assistant Professor

Faculty: School of Liberal Arts

Email: shchan@must.edu.mo

Office: O718

Teaching expertise: Hospitality and

Tourism Management ; Marketing

management ; Service operation and

Festival event

Academic Qualification

Doctor Degree
Doctor of Hotel and Tourism Management, The Hong Kong Polytechnic

University

Master Degree
Master of Science in Marketing Management, The Hong Kong Polytechnic

University

Bachelor

Degree
Bachelor of Arts in Tourism Management, University of Strathclyde, UK

Working Experience

Assistant Professor , Faculty of International and Tourism Management, City University of

Macau

Lecturer , BA (Hons) Marketing and Public Relations of The Hong Kong Polytechnic

University ( SPEED) , Hong Kong SAR, China

Lecturer , BA (Hons) Marketing and Public Relations of The Hong Kong Polytechnic

University ( SPEED) , Hong Kong SAR, China



Cathay Pacific Airways Ltd, Hong Kong SAR

Abercrombie and Kent Travel

Teaching Activities

 Tourism and Hospitality Management

 Tourism and Hospitality Marketing Management

 MICE and Festival Event Management

 Human Resources Management

 Transportation and travel
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Research Grant/Project

1. Macau Foundation (2015/2016) - Co-investigator – “ Investigation of the relationship

between Low Cost Carriers and Macau Tourism Development”.

2. Macau Foundation (2017/2018)- Chief –investigator- “How Smell , Taste and work

affect Macau’s Tourism industry “

3. Macau Foundation (2018/2019) –Co-investigator-“Exploring the role of Macau in the

Guangdong Hong Kong & Macao in Greater Bay Area”

4. Macau Foundation (2019/2020) - Chief –investigator Aviation Industry Green Brands
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5. Macau Foundation (2019/2020)-Co-investigator-“ The Impact of e-WOM on Purchase

Intention: Analysis of the Adoption of Online Reviews on Travel Decisions in China”

Professional qualification and membership

1.Privileged member of Pacific Asia Travel Association (PATA)

2.Full Member of Hong Kong Association of Registered Tour Coordinators (HARTCO)

3.Certified Hospitality Trainer (American Hotel and Lodging Association, AHLEI)

4.Certified Hospitality Supervisor (American Hotel and Lodging Association, AHLEI)

5.Certified Guest Service Professional (American Hotel and Lodging Association, AHLEI)

Awards

1. 2021/2022 Excellent Research Recognition at University



2. 2019/2020 Excellent Research Recognition at University.

3. 2019 Best paper Award in International Conference on Interdisciplinary, Social Science,

Business and Economics, Education and Technology Conference, July 13-14,

2019.Penang, Malaysia

4. 2016/2017 Excellent Research Recognition at University

Service to community

1. 2019-2022 External examiner of Higher Diploma in Hospitality Management(QF4),

Caritas Blanchi College of Careers , Hong Kong SAR ,China

Ad hoc Reviewer

Current Issues in Tourism

Asia Pacific Journal of Tourism Research

Journal of Quality Assurance in Hospitality & Tourism

Frontiers in Psychology




