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The Ritz-Carlton, Shenzhen
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BRAND TAG LINE
fin AR 1D

Let Us Stay With You
LEFCN T L

jj?)a THE RITZ-CARLTON

| ST

SHENZHEN

BRAND POSITIONING
i 72 o

Creating Indelible Marks: We create experiences so
exceptional that long after a guest stays with us, the
experience stays with them. The Ritz-Carlton is a place
our guests can return to whenever they like, simply by
closing their eyes.
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TARGET GUEST
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Global Affluent Tribe
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Location---Futian District
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Lobbyi JE K& | Guest RoomZ& B
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Guest Room View
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Night View
97288

g«’i
ﬁ THE RITZ-CARLTON

I SHENZHEN




Pool

ok

| = 7Ek

th

N\ /M/M// AN

AN

Saanan v s
RN
RN

THE RITZ-CARLTON

SHENZHEN




Paletto X AXF4&/T | Flavorz4 B |47
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Employee Dinning Room: 4meals/da% for free & monthly food carnival

I
RITET: BEARRBEEESRAENN—HNR | HAERRREE
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Food Carnival A B R ZEEE
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Outing A T4 i
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Dormitory & T84
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Separate Bathroom 857 B
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4 persons/room it 18 €4 N\ /8]

«  Equipped with washing machines, air conditioners, water heaters, refrigerators and other electrical appliances. & & FCH WeARML. 25 HUKSE . IKFSEH

*  Free shuttle bus(23 rounds/day)i4 /5 % B2 (645 IR 0 15 AN TG A IR 2R (A3 R 23R B0

+  The hostel is only 5.3 kilometers from the hotel, with two transport options: shuttle bus (arriving within 15 minutes) or metro. 1 4 FE 258 5 V5.3 B, Wk P4 (1508 A Bk stk Fhas i@ 75 K .
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Allowance 52> #4538
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Upon completion of the internship, students may be converted to full-time employees if they wish to
continue working at the Hotel.

FAESE RS X R IR IS R AR S B AE A IS AR, ArEouIEs U T,

Criteria and incentives for internships

Sk > #h B AR Ko 3 R4 i

1) Allowance 3£ >J 05 : 2800yuan/month 28007¢/ H ;

2) BonusZEA LAl ;

3) Outing. Community foot prints. GM round table. Five Star
WA e T3Esh: R TP AN LX) B@ER RSN FEERESA
PRIE . DL AR T vPake . T R RO A4,

4) Insurance FR[:: T SE & £ 5T LK .
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Training
N B R /R

New Hire Day 21 Three Steps 6th Month Day 365
Orientation 01 5| of Service Check-In 5B365K 1)l
FTRTNERES) IR =5 SiTBERESHNIE
Operational
Cei”;;jfg“ Cross Training &
e Sharing Session
Gold Standards RYFIRERDER
Coaching
\ Challenge
HEINERS Cards
EENERKR
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Open Position

S AT IR AL

Guest Relations 7 1 A& i ~  In Room Dining %%
Guest Service F£ % IR 45 &5 - Banquet £ 45 T
PBX MMLIES RS by Italian Restaura T

Concierge fL 5= All Day Dinning Restauranti/t % /T

Lobby Lounge K& i Curv BarZs i
Fix &R Western Kitchen 75 J&§ 75

Chinese Restaurant £ I - &8 T
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WELCOME TO JOIN
OUR LADIES & GENTLEMEN

HR WeChat
. A NSRS
Recruitment Manager #4142 7
Louisa Li Z=fik#ii
TEL/MAHLTE:  0755-22222222
Email . F#EfF: Louisa.Li@ritzcarltom.com .
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