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Name
Assistant Professor

Areas of Research Expertise Areas of Teaching Expertise
Food and Beverage ® Hotel Management
Hotel ® Food and Beverage Management

Service failure and recovery
Experiential learning

Qualifications
[Academic Qualifications]

2012 — 2019 Ph.D / International Tourism Management / Macau University of Science and Technology
1997 — 1999 Master / Hospitality Management / Florida International University
1992 — 1996 Bachelor / Business Administration / Tung Hai University

[Teaching Experience]

2019 — Present Assistant Professor / Faculty of Hospitality and Tourism / Macau University of Science
and Technology

2013 - 2019 Senior Lecturer / Faculty of Hospitality and Tourism / Macau University of Science and
Technology

2008 - 2013 Lecturer / Faculty of Hospitality and Tourism / Macau University of Science and Technology
2003 - 2008 Part time Lecturer / Tourism Department / TungFang Design Institute

[Editorial Experience]

Ad Hoc Reviewer

International Journal of Tourism Research 2023
Doctoral thesis of New England, Australia 2021~ 2022
The Official Student Research Journal of Colegio de San Juan de Letran 2021
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[Conference Papers]
Chen, K. T., Yang, C. Y., & Kang, S. G. (2023). The Influence Mechanism of Celebrity

Chef Image and Restaurant-Chef fit on Customer Behavior intention (Glosith 2023)
Yang, C. Y., & Wong, J. W. (2018). The Role of Experiential Learning and Proactive Personality in

Enhancing Students’ Learning Satisfaction: The Case of Exchange Students in the Hospitality and
Tourism Industry. 2018 International Conference on Education, Social Sciences and
Humanities(ICESSH 2018)

Zhang, M., & Yang, C. Y. (2016). Language Use and Language Attitude of Front-Line Employees in
Five-Star Hotels in Macau. THOR 2016 Tourism and Hospitality Research.

Yang, C. Y., Lai, K. W, & Park, S. H. (2012). Measurement of Service Quality in the Luxury Hotel

Industry in Macau. TOSOK International Tourism Conference 2012.

[Research Projects Funded]
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