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Qualifications
[Academic Qualifications]
2013 PhD / Human Resource Management / Macau University of Science and
Technology

2006 Master of Science / Business Management / Zhejiang University
2004 Bachelor / Accounting / Zhongnan University of Economics and Law

[Professional Qualifications]

Certified Public Accountant of China (CICPA)

Publications
[Journal Articles]

1. ZhuY.N.,Wang Y., Song B., Feng Q, Lin H., & Tang J. (2023). The Interactive

Effects of Extrinsic and Intrinsic Motivations on Service Recovery Performance:



the Mediating role of self-efficacy. Tourism & Management Study, 19(3), 7-22.

2. LuoP,ShiJ.Q., ZhuY.N. & Fang Y.R. (2020). @it 1 iTrizk ¥ R 1 2 &

HEHLE T S ol A7 >R 58 Acta Psychologica Sinica, 52(1), 8-92.

3. Zhu Y.N., Hong F., & Yang C. Y.(2018). Inclusive leadership: review and
direction for future research. Journal of Macau University of Science and

Technology, 12(2), 21-27.

4. ZhuY.N,, Cheng Y.Y., & Liu Y.N. (2015). Employee voice behavior: review
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5. Zhu Y.N. (2013). The Effects of Hong Kong Gambling Movie on Tourism
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[Conference Papers]

1. SunL.Y., ZhuY. N, LiC, &Pan W. (2023). Employees Speak Up Because of Who
They Are? A Multilevel Investigation of VVoice Role Identity. The 83rd Annual Meeting
of the Academy of Management, Boston, Massachusetts, USA
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Macau based on social representation theory. The International Conference on Trade,
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between China-Spain, China.
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