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This guideline shall be executed by relevant individuals and public/private entities 

under the supervision of their supervisory entities. Under article 3 (Obligation to cooperate) 

of Law no. 2/2004 – “Law on the Prevention, Control and Treatment of Infectious Diseases”, 

to achieve the target of prevention, control and treatment of infectious diseases, individuals 

and public/private entities are obligated to closely cooperate with their supervisory entities, 

and comply with the orders and guidelines issued by their supervisory entities according to 

the law. This guideline is without prejudice to any more concrete or stringent 

orders/guidelines set out by relevant supervisory entities in light of the actual circumstances. 

 

In order to prevent the novel coronavirus pneumonia, higher education institutions are 

advised to heighten vigilance and adopt the following measures: 

 

1. Coordination and Management 

 Pay attention to the epidemic information released by the MSAR Government and 

support various preventive measures; disseminate and update information related to 

disease prevention to students and staff in a timely manner; 

 Everyone should wear a mask when working, doing activities or having classes 

in the venue; 

 All collective activities or competitions should follow relevant anti-epidemic 

guidelines according to their nature; 

 Practise individual physical exercises instead of group / pair exercises; 

 Pay attention to the health condition of students / staff and take their temperature 

regularly. If anyone develops fever or respiratory symptoms, advise them to wear a 

mask and seek medical attention; allow them to suspend from school/work and stay 

at home for rest if recommended by doctors; 
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 If anyone presents with fever or respiratory symptoms, ask them whether they have 

visited any medium to high risk countries/ areas of COVID-19 within 21 days prior 

to the onset of illness, and whether they have had contact with a confirmed patient; 

if yes, call the Fire Services Bureau to transfer the patient to Conde de S. Januario 

General Hospital in an ambulance for further examination; 

 Inform the Higher Education Bureau and the Centre for Disease Control and 

Prevention of the Health Bureau (Tel: 2870 0800; fax: 2553 3524) if you notice a 

large number of students / staff become sick or when there is a sudden increase of 

absentees. 

2. Personal precautions 

In order to prevent the novel coronavirus pneumonia, the Health Bureau urges all 

Macao residents to stay tuned to the epidemic information of the MSAR Government, 

support the preventive measures implemented by the authorities, and also to observe 

personal hygiene, home hygiene and environmental hygiene, in particular: 

 Avoid travelling to medium to high risk countries/ areas of COVID-19; 

 Do not gather / assemble; 

 Maintain social distancing and wear a mask; 

 Wash hands frequently with water and liquid soap, or rub hands with an 

alcohol-based handrub; do not touch the eyes, nose and mouth before 

performing hand hygiene; 

 Cover nose and mouth with a tissue when sneezing and coughing, and then wash 

hands immediately; if no tissue is available, cover nose and mouth with a sleeve or 

the crook of an elbow, not the palms; 

 After using the toilet, flush it with the lid closed, and wash hands thoroughly; 

 Do not share towel with others; 
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 Regularly clean and disinfect frequently-touched surfaces in home or workplace; 

 Wear gloves when handling articles or places soiled by secretions or excretions; 

 Avoid staying in crowded places, especially for people with low immunity; 

 Avoid close contact with patients with fever or respiratory symptoms; 

 Avoid visiting patients in the hospital; put on a mask if it is necessary to enter the 

hospital area; 

 Avoid contact with animals, visiting markets where animals are sold, or consuming 

undercooked animal products; 

 If developing fever or respiratory symptoms, wear a mask and seek medical attention 

right away. 

 

3. Environmental hygiene 

 Regularly clean and disinfect frequently-touched surfaces in home or 

workplace, e.g. furniture surfaces, walls, floors, handrails, door knobs, lift buttons, 

computer keyboards, etc.; 

 Ensure disposable paper towel and alcohol-based hand sanitizers are provided 

in public reception area; 

 Ensure liquid soap, disposable paper towel or hand-dryers (but no reusable towel) 

are provided in public toilets;  

 Make sure the drains and pipes are free of blockage or leakage; each drain pipe 

should be fitted with a trap, pour half a litre of water into each drain at least once a 

week so as to maintain the water column in the pipe to prevent the spread of micro-

organisms; 

 Keep the toilets clean and well-ventilated, and increase the number of cleaning and 

disinfection according to sanitary conditions; 
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 All the space for students / staff should have windows open as often as possible to 

keep the environment clean and well-ventilated; for closed space, make sure the 

ventilation systems are functioning properly and are cleaned and maintained 

regularly; 

 Floors, carpets, walls and other facilities that are soiled by secretions or excretions 

should be cleaned and disinfected immediately: Use absorbent materials to clean up 

contaminated surfaces preliminarily, and then disinfect the contaminated surfaces 

and surrounding areas with 1:10 diluted bleach. Leave for 30 minutes, then rinse 

with water and wipe dry; 

 Disposable items should never be reused, and should be properly wrapped and 

disposed of after use; 

 Reusable items should be thoroughly cleaned and disinfected before they are 

provided to others. 

 

* Places with possible transmission of the novel coronavirus pneumonia: see the "Special 

Webpage Against Epidemics" for details (https://www.ssm.gov.mo/PreventCOVID-19). 

 

Centre for Disease Control and Prevention 

Health Bureau of Macao Special Administrative Region Government 

https://www.ssm.gov.mo/apps1/PreventCOVID-19/en.aspx#clg17046

