HARR: H%
Fhi: AR

HLHE:  xyzhao@must.edu.mo

A 0906
Mtk BT ORATE BE R SR ) R KA
WA : T E SiRu A 2T N5 NSRRI &

HEHF
2006 £ 12 A TR+

A BB M KA
20014E6 A EEEH L (RFERFTAE)

SNG4 ik
1998 4£ 6 H W EE L EEERAHAEER)

Hh L R 2R B 2 B
IHZ%
2022 4F 8 H&EA R VA K 2 Tl 2 B #3%2
201346 H-2022 47 H WL RS B PR R . AR BOR . AR S
201943 A-2021 42 H H X BB A ST A EH

T AR sh g i T H AT

20154E 7 H-2016 £ 1 H WK 25T )
201045 H-2013 46 H Hh L KR B A e B U
2008 £ 1 H-20104-4 H R TR SR 5 iRz, it S0
200942 H-12 H R VRPN YAy =23 1 B o = 10 SN o (5 2 ]
2006 4F 8 H-2008 1 H HErg B TR S S B A b R AR BIEER, LA
2001 47 H-2002 4 7 A J7M K2R A5 5 B B B 2
PR L b
2022 4 04 H % BME/R 2021 AR “ A g o]
2021404 H % HAME/R 2020 4 “ R E g ol s
20184 12 H B X B R K (D
2018 £ 05 H FINET REHUEHCERR Y (GERF) 5%
2018 £ 01 H ] [IREE RS AR BEF TR — 554
2017 4 08 H International Journal of Contemporary Hospitality Management 7 H $F 57 % 5¢
2017 4 06 H Journal of Hospitality & Tourism Management {1t 75 i 302



2016 £ 12 A
2016 % 07 H
2016 % 05 H
2014401 H
2013401 H
2012412 H
2012412 H
2011412 A
2008 4 04 H
2007 % 11 H

20054 11 A
2005 4 06 H
2001 % 06 H
2001 % 06 H
2000 £ 10 H
1999 4F 12 A
1997 4 12 H
1997 4 12 H
1996 4F 12 A

A 50 R A

] [IREE e AR oTmk 3 — %%

Journal of Hospitality & Tourism Research 78 H ¥ 87 % 5 3
[ it AT TR 2 (RS R =44
AR E SRS

] [IREE AR oTik 3 — &%

il K% 2012 IR LAEEH 2R TS
oK E I 2 AR T U AT
oK A2 B AR 5 P AT

R T RZHEMN T 5K

IHRBE R SREEART S TREAREATAT RE R ETD
T =554

EH EAVERWIN KR (RS

HEUT N

)1 R — 222 B 5 1 S0

LR LTS Bt e A

ESEAs L

ol KRS S A B TS A 9 AR 2 4

ICI 24

LRI A

il KRR A 2 4

1. R, THE-FKEMRPIEENE SRAK, EXARPEREE (I EmHE:
72172161) , 50 JJIALWiBtRh, fEHF.

2. ERE, BT TAEERS G TR TR IE RO RE Z LT 7T, XA SRR
4 GH_EWH,; 71872191) , 48 Jjje L%k Bh, fEHF.

3. EFE, MOWNENWEMEAN SRR, TRE BARHAEEE (I ETTH: 2021A15150
11978) , 10 Fjro rhiwidh, fEwt.

4. TR, HEZPFPRPRATZHERN GG GiFE. SR5ERIHINEZXIR, T REA%
BleEd e (HEHRIETH; 2018A030313502) , 10 Ji G it sh, TEMf.

5. FRE, RIGECRM AL A R T X0 : T TAE RS 5T R A 2 OO
T, BN AR FORIIE ST H (18YJA630151) , 10 Ji o il dh, 1Eff.

6. FRE, AEEKEHS AR AT CE G, ARG BAR RS (AHPE
I B H; 2014A030313177) , 10 HICoriidk B, CL45 0.

7. EF, WANRRALIE-REHE S KERKFHS N, BXARRES FFEREES
BiH: 71102097) , 185 Jycirmizilh, JavEfh: 75

8. TRE, AR TN TAEFRRE MR S AT SRR T AR = N BI, E A S 2R 2=
— M H GHRIWH; 08JA840012) , 7 HyC L), .45,



9. IR, JUARINRI TN A TAEREE R LS S fi—FE T A M TS, T ARE
thakbpet —TRIFEFEBE (07YHOL) , 2 JJCarlisel, e,

10. EFF, JUMAEAIRSS TN TAESRE MR S A B SR SERT 7T, T M i 2k Rl sk
Ject—TMRIEFERE (07Q6) , 0.5 JITC LI, C45uil.

B R A8 T

Bot k2 55 WL https://scholar.google.com/citations?user=ApZkPCUAAAAJ&hl=en
W YE:  https://www.researchgate.net/profile/Xinyuan-Zhao-2

[1] Zheng, C., Wu, J., & Zhao, X. (2022). How could hospitality employees survive? The
individual costs, career decisions and autonomy support of furlough strategies in a
crisis. International Journal of Hospitality Management, 106, 103279.

[2] Yang, Y. Yan, X., Zhao, X., Mattila, A. S., Cui, Z., & Liu, Z. (2022). A two-wave
longitudinal study on the impacts of job crafting and psychological resilience on
emotional labor. Journal of Hospitality and Tourism Management, 52, 128-140.

[3] Dong, Y., Zhao, X. (Roy), Yuan, Y., Dong, H., & Jiang, J. (2022, online). What’s wrong
with different empowerment? The effect of differentiated empowering leadership on
employee proactive service. Journal of Hospitality & Tourism Research.

[4] Zhao, X., Wang, J., Law, R., & Fan, X. (2020). A meta-analytic model on the role of
organizational support in work-family conflict and employee satisfaction,
International Journal of Contemporary Hospitality Management, 32(12): 3767-3786.

[5] Zhao, X., Ghiselli, R., Wang, J., Law, R., Okumus, F., & Ma, J. (2020). A mixed-
method review of work-family research in hospitality contexts. Journal of
Hospitality and Tourism Management, 45: 213-225.

[6] Yang, C., Chen, Y., Zhao, X., & Mattila, A. S. (2020). Unfolding deconstructive effects of
negative shocks on psychological contract violation, organizational cynicism, and
turnover intention. International Journal of Hospitality Management, 89: 1-10.

[7] Yang, C., Chen, Y., Zhao, X., & Hua, N. (2020). Transformational leadership, proactive
personality and service performance: The mediating role of organizational
embeddedness. International Journal of Contemporary Hospitality Management,
32(1): 267-287.

[8] Zhao, X., Namasivayam, K., Beutell, N. J., Liu, J., & Wang, F. (2020). Chronic regulatory
focus and work-family conflict among Chinese workers. International Journal of
Environmental Research and Public Health, 17(12): 4526-4544.



[9] Zhao, X., Wang, J., Santjoko, M., & Lin, C. (2020). Cross-level studies on the impacts of
paternalistic leadership on employee turnover intentions. Management Review, 32(9):
193-204.

[10] Hua, N., Hight, S., Wei, W., Ozturk, A. B., Zhao, X., Nusair, K., & DeFranco, A.
(2019). The power of e-commerce: Does e-commerce enhance the impact of loyalty
programs on hotel operating performance?. International Journal of Contemporary
Hospitality Management, 31(4): 1906-1923.

[11] Law, R., Chan, I. C. C., & Zhao, X. (2019). Ranking hospitality and tourism journals.
Journal of Hospitality & Tourism Research, 43(5): 754-761.

[12] Yang, C., Chen, Y., & Zhao, X. (2019). Emotional labor: Scale development and
validation in the Chinese context. Frontiers in Psychology, 10: 2095-2110.

[13] Wong, I. A, Law, R., Zhao, X. (2018). Time-Variant Pleasure Travel Motivations and
Behaviors. Journal of Travel Research, 57(4): 437-452.

[14] Okumus, F., Zhao, X., Niekerk, M., & Law, R. (2018). The importance of having a
balanced rating index for ranking academic journals. Journal of Hospitality &
Tourism Research, 42(7): 1170-1181.

[15] Shen, R., Li, M., Letho, X., & Zhao, X. (2018). Work or/and life? An exploratory study
of respite experience of bed and breakfast innkeepers. Journal of Hospitality &
Tourism Research, 42(1): 142-165.

[16] Li,J., Kim, W. G., & Zhao, X. (2017). Multilevel model of management support and
casino employee turnover intention. Tourism Management, 59:193-204.

[17] Okumus, F., Bilgihan, A., Ozturk, A. B., & Zhao, X. (2017). Identifying and
overcoming barriers to deployment of information technology projects in hotels.
Journal of Organizational Change Management, 30(5): 744-766.

[18] Wong, I. A, Law, R., Zhao, X. (2016). When and where to travel? A longitudinal
multilevel investigation on destination choice and demand. Journal of Travel
Research, 56(7): 868-880.

[19] Zhao, X. (2016). Work-Family Studies in the Tourism and Hospitality Contexts.
International Journal of Contemporary Hospitality Management, 28(11): 2422-2445.

[20] Zhao, X., & Ghiselli, R. (2016). Why do you feel stressed in a “smile factory”? :
Hospitality job characteristics influence work—family conflict and job stress.
International Journal of Contemporary Hospitality Management, 28(2): 305-326.

[21] Zhao, X., Ghiselli, R., Law, R., Ma, J. (2016). Motivating frontline employees: Role of
job characteristics in work and life satisfaction. Journal of Hospitality and Tourism
Management, 27: 27-38.



[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

Dai, W., Mao, Z., Zhao, X., & Mattila, A. (2015). How does social capital influence the
hospitality firm's financial performance? The moderating role of entrepreneurial
activities. International Journal of Hospitality Management, 51: 42-55.

Peng, J., Zhao, X., & Mattila, A. (2015). Improving service management in budget
hotels. International Journal of Hospitality Management, 49: 139-148.

Zhao, X., Wang, L., Guo, X., & Law, R. (2015). The influence of online reviews to
online hotel booking intentions. International Journal of Contemporary Hospitality
Management, 27(6):1343-1364. (listed in ESI Top 1%)

Fan, A., Mattila, A. S., & Zhao, X. (2015). How does social distance impact customers’
complaint intentions? A cross-cultural examination. International Journal of
Hospitality Management, 47: 35-42.

Li, G., Law, R., Vu, H. Q., Rong, J., & Zhao, X. (2015). Identifying emerging hotel
preference using emerging pattern mining technique. Tourism Management, 46: 311-
321.

Zhao, X., Mattila, A. S., & Ngan, N. N. (2014). The impact of frontline employees’
work-family conflict on customer satisfaction: The mediating role of exhaustion and
emotional displays. Cornell Hospitality Quarterly, 55(4): 422-432.

Zhao, X., Qu, H., & Liu, J. (2014). To Be Relaxed or Social? An Investigation into the
Relationship Between Hospitality Employees’ Work-Family Conflicts and Their
Leisure Intentions. Cornell Hospitality Quarterly, 55(4): 408-421.

Liu J., Qu H., Huang D., Chen G., Xiao Y., Zhao X., Liang Z. (2014). The role of
social capital in encouraging residents' pro-environmental behaviors in community-
based ecotourism. Tourism Management, 41: 190-201.

Zhao, X., Liu, Y., Bi, H., & Law R. (2014). Influence of coupons on online travel
reservation service recovery. Journal of Hospitality and Tourism Management, 21:
18-26.

Li, Y., Miao, L., Zhao, X., & Lehto, X. (2013). When family rooms become guest
lounges: Work-family balance of B&B innkeepers. International Journal of
Hospitality Management, 34: 138-149.

Zhao, X., & Mattila, A. S. (2013). Examining the spillover effect of frontline
employees’ work—family conflict on their affective work attitudes and customer
satisfaction. International Journal of Hospitality Management, 33: 310-315.

Zhao, X. & Namasivayam, K. (2012). The relationship of chronic regulatory focus to
work—family conflict and job satisfaction. International Journal of Hospitality
Management, 31: 458-467.



[34] Qu, H., & Zhao, X. (2012). Employees' work—family conflict moderating life and job
satisfaction. Journal of Business Research, 65: 22-28.

[35] Zhao, X., Qu, H., & Ghiselli, R. (2011). Examining the relationship of work-family
conflict to affective reaction, cognitive appraisal and life satisfaction. International
Journal of Hospitality Management, 30: 46-54.

[36] Harrison, M. M., Neff, N. L., Farr, J. L., Schwall, A. R., & Zhao, X. (2011).
Predictors of individual level innovation at work: A meta-analysis. Journal of
Psychology of Aesthetics, Creativity, and the Arts, 5: 90-105.

[37] Zhao, X. & Namasivayam, K. (2009). Post-training self-efficacy, job-involvement,
and training effectiveness in the hospitality industry. Journal of Human Resources
in Hospitality & Tourism, 8: 137-152.

[38] Zhao, X., Mattila, A. S., & Tao, L. -S. E. (2008). The role of post-training self-
efficacy in customers’ use of self service technologies. International Journal of
Service Industry Management, 19: 492-505.

[39] Namasivayam, K., & Zhao, X. (2007). An investigation of the moderating effects of
organizational commitment on the relationships between work-family conflict and
job satisfaction among hospitality employees in India. Tourism Management, 28:
1212-1223.

[40] Namasivayam, K., Miao, L., & Zhao, X. (2007). An investigation of the relationships
between compensation practices and firm performance in the US hotel industry.
International Journal of Hospitality Management, 26: 574-587.

[41] Namasivayam, K., Conklin, M. T., & Zhao, X. (2005). The influence of pretraining
positive affect and training design on perceived training effectiveness. Journal of
Foodservice Business Research, 8(2): 3-18.

[42] Zhao, X., Zhan, J., & Namasivayam, K. (2004). Factors affecting training success in
China. Journal of Human Resources in Hospitality & Tourism, 3(1): 89-105.

B A #F (CNKI TE)

[1] &L WR A, X 7o, B B [ S 5 S — TG T AR AN ) 7T 43 it 9 [3].
EHIF8,2022,34(07):255-267.D01:10.14120/j.cnki.cn11-5057/f.2022.07.006.

[2] BT, =R 2 &, B 5, T 5 MR 0 38 I B [ e A AT A B s i )
() [ ot 5 e B2 [J]. 55 FET6,2021,33(11):13-27.D01:10.14120/j.cnki.cnl1-
5057/f.2021.11.006.



[3]

[4]

[5]

[6]

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]
[17]

gk 76 5 A RE B AR B, 2R T B BT UG, T SR B A B N G BRI AT %
FRE ) E——2F 254 S XUF IR AR LRIR[I]. B B 5 42,2021,35(05):774-
781.D0I:10.16262/j.cnki.1000-8217.2021.05.020.
BOHT TG, AR 0 KT e — 28 03 T T AE-SREE i S A (R s A A ST 2%
RS> M ) 45 K6 7 FEAR TR [3). il i 27 1), 2021,36(09):88-102.D01:10.19765/j.cnki.1002-
5006.2021.09.010.
iz B3 AT 70, B 0, S ML T SR 5 ) KB o B R S 9 A A T [ 9] B
Rl Z2£4),2021,24(06):117-126.D01:10.19920/j.cnki.jmsc.2021.06.008.
R BRifg ], £ ARFE BT 70 AR 45 U i e A4 AL X 20 s SRR R4 DR S5 A4k 3k
1% [J]. 4 ARER L 20 & ,2021(03):50-57.D01:10.16851/j.cnki.51-1728/g4.2021.03.006.
Wit BT T, FAG AN eI R T TR BRI 70 R S vl i ) 75 SR e 1 ——— DA T 7 B
Rp J g S+ VY Tk Fe R 78 o 5 [J]. 8 B vF8, 2021,33(04):12-
23.D01:10.14120/j.cnki.cn11-5057/f.2021.04.002.
B2, £ W IR, 08 . 20 E 41 X 08 B 78 A U SR AT AL 70 A [9]. P [ A 25
F,2021(01):66-75.DOI:10.13541/j.cnki.chinade.2021.01.008.
B4H G, 1 H AR Melisa Santjoko, MREZHL. I 5 58 A& 2040 0] B4 N 53 125 R = B s )
ML 8 2 VTt 72 [3]. 5 F21F1£,2020,32(09):193-204.D01:10.14120/j.cnki.cnll-
5057/f.2020.09.016.
WRIRZL, 2250, 50, 2R 4 B VLM, AR B 56 LU BHT oG, 52 WL A1 SR 3 1 B K 61
MR 5 B R i) RE[J]. A BB 42,2020,34(02):228-
236.D01:10.16262/j.cnki.1000-8217.2020.02.024.
WBLL Y AT 76, 25 I ARG AR LA AR 2 T rh [ 2 J& IR 55 80 0 ah A TR A )
2 PR R[] TR BN J1 ¥R T /% ,2019,36(02):118-133.D0I:10.16471/j.cnki.11-
2822/¢.2019.02.010.
2R 21,8887 7, Y P A B b B 3 oRAe i 5 A 4 51 TR R i ) - 2 AR PR R
AR R RN [3]. A N TR YR &,2017(04):22-31.D01:10.16471/j.cnki.11-
2822/c.2017.04.005.
1R4HT TG . S AT A SRR B 2 2 IRV T b A R[] 8k
£,2014,28(10):117-120.D01:10.13956/j.55.2014.10.057.
Fevzi Okumus, X1, 8438 7109 )5 5 ik 55 BRAIT 50 A0 3ak 22 AR M T 1) R 273 [J].
R FRAE 7T,2013,8(03):30-42+183-199.
A1) 748 0. R PR AT 8 B VS MR A [3]. AL 5 B8 A 1 4 B 2
1#,2010,32(11):19-25.
ZRAL B HT TG ARIN S S ERS 5 5 iRE AR[9]. Bl A4k 2R} 22,2010(04):62-67.
P S X 7. 3 ] A o 3l T TG 26 s M AR S e R R [9). 48 77
%t,2010(03):148-149+188.D01:10.19374/j.cnki.14-1145/f.2010.03.053.



[18] Rl X Hr oo 2 T SR 1A% Bl i 55 A 55 A BT [J]. e 5 il

fi%,2010,26(02):52-54.D01:10.16331/j.cnki.issn1002-736x.2010.02.036.

[19] A TC. BEH T 1 N A 5 1 5 — DU & B R 9 B IR 0] B B g 5 5K

#,2007,27(S1):106-107.

[20] fE &)1, B 70 A, 55 T 7 S AR 5 I R PR 2R A SEUE 20 M [9]. i 3 2

T1],2001(04):39-43.

[21] AR N XSHERE, BB 7. 45 BRI Jis B 48 P 1 s PPk il [91. e Ak

2 2000(04):19-21.DOI:10.16323/j.cnki.lykx.2000.04.006.

[22] ARHFe, X8 7. 28 T W i B BT SRR [J]. 7 Mk 425 SC°25,2000(06):61-63+42.
[23] AT TG, 2575 K. i Jre Y BE i it 300 42 ik e i BH———3 [ 2 AR R e MR 40, S ot 556 [9].

1SR AR E 2 B 274k, 2000(05) :35-40.

[24] 2= 55, A8 70 R s B Tl AL 2 i v 50 o ——— [ A g e M 0 S xS 9] 4

2Pl 5%,2000(04):26-29.

[25] RS A8 7o IS 05 Sk b 78 4 72 [9] ik F242,2000(02):27-

28.D01:10.16323/j.cnki.lykx.2000.02.008.

[26] ZRAER XHT T K AR R 5L 5 SCAR ). i b 28 55 S0 25,1999(06):71-73.
[27] X IC,163.net. APTA &5 i Jm 4 2 ISR 5 JE 7s [3]. il T2 711,1999(06):69-71.
[28] X AL, 5ok N ik B4, 2 5, AR )N RHT T, A 5. A i i ke 28 VR[] i Ui

2:71),1999(06):5-8+72.

[29] A& )14 H o kil 5 T RE 4k Kk [0]. i Rt #,1999(04):27-30.

F AR 5

1.

&| £ %, International Journal of Contemporary Hospitality Management (SSCI/9.321/ Q1/2021) -
Frontiers in Psychology — Organizational Psychology (SSCI/4.232/Q1/20271)

S AEIECES

- Journal of Hospitality & Tourism Research (SSCI/4.317/Q2/2021) ;

- Journal of Human Resources in Hospitality & Tourism.

KR Gy 45

- Special Issue of “Ethical and Sustainable Practices in the Tourism and Hospitality Industry in China”,
International Journal of Contemporary Hospitality Management.

B %F% £+ % : Academy of Management Annual Conferences; Journal of Occupational and Health

Psychology; Annals of Tourism Research; Tourism Management; Journal of Hospitality & Tourism

Research; International Journal of Hospitality Management; Cornell Hospitality Quarterly; Journal of

Foodservice Business Research; Journal of Human Resources in Hospitality & Tourism; Journal of



Hospitality Marketing and Management; Journal of Quality Assurance in Hospitality & Tourism;

Journal of China Tourism Research.



